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In compliance with the Gramm-Leach-Bliley Act (“GLB "), Public Law 106-102 (1999), this
notice contains the privacy policy of CPS Financial and Insurance Services, Inc.

The GLB Act was enacted to provide greater protecti on for an individual’s private
information. This notice is meant to provide you w ith information regarding how we,
as a life insurance broker, use your personal infor mation and what your rights are

with regard to your non-public personal information

In order to provide you with the benefits of life i nsurance, we need to collect
certain non-public information. In fact, the more we understand about you and your
needs, the better we can suggest the right policy f or you. However, we are committed
to maintaining the privacy of this information in a ccordance with the law.

All employees and affiliates of our company with ac cess to personal information about
our clients are required to follow this policy. Ou r privacy policy applies to all
personally identifiable non-public information abou t you that is obtained in

connection with providing you a life insurance poli cy. Our privacy policy will

continue to cover information we may collect about you during the course of your
insurance policy as well as after your insurance po licy has ended.

The Kind of Information W Col |l ect

When you complete your insurance application form, claim form, or other forms, we
typically receive from you the following kinds of i nformation:

e name

e address

« date and location of birth
¢ marital status

e sex

e social security number

¢ medical information

During the course of our business relationship, we may obtain information about:

e your payment history
e your tax obligations
e your investment preferences

If you correspond with us or transact business thro ugh our computer websites, your
browser may provide information to us as you intera ct with us via the internet.

When May We Di scl ose Your Personal |nformation

It is our responsibility to meet your expectations for privacy while still providing
you with life insurance services and products. In order to provide our services to
you, your information may be shared with other serv ice providers.

To complete your life insurance application, we may need to provide your non-public
information to affiliated and nonaffiliated persons or entities involved in the

underwriting, processing, servicing, and marketing of insurance policies.
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Our privacy policy does not permit us to provide an
your non-public information unless we have an agree
will protect the confidentiality of your non-public

There are times when we are required by law to prov
authorized persons or entities. Such occasions inc

¢ complying with a subpoena or summons by federal, st

¢ responding to judicial process
« responding to regulatory authorities
e other purposes as required by law

We will not disclose any of your non-public persona
permitted or required by law.

Mai nt ai ni ng Security of Your Private Information

We will work to ensure that your non-public persona
and secure. To do so, we have established the foll
unauthorized access to your personal information:

The only persons with access to your non-public per
who need to know about the information to underwrit
insurance products and services

We will keep your information physically and electr

If it comes to our attention that a piece of person

be inaccurate or false we will make a reasonable ef
correct any error as appropriate

Fornmer Cients

Your non-public personal information is maintained
basis. If we disclose any of your information, it

the conditions described in this notice. We do not
information about our former clients to anyone exce

In accordance with a National Association of Securi
Education and Protection Rule, we are providing the

The NASD Regulation Inc., Public Disclosure Hotline
The NASD Regulation Inc., Internet Web site address

A copy of an investor brochure that includes inform
Disclosure Program can be obtained by calling the P
in on the NASDR Web site.

Further Information
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please write to:

CPS Financial and Insurance Services, Inc.
18551 Von Karman Avenue, Suite 150
Irvine, CA 92612



